
RMA and Support Form

o RMA
Use in case of product repair or return to request an 
RMA number.

o Support
Use to submit a support request online with all 
required information.

First name:

Name:

Company:

Department/position:

Street, no.:

Code, town:

Country:

Telephonr:

E-mail:

Customer number (if known):

Product Details:

Article name:

Serial number:

Driver and version in use:

OS in use:	 o Windows 10	 o Windows 8	 o Windows 7	 o Windows XP	 o 32 bit	 o 64 bit

Other:

For RMA only:	 o Repair	 o Modification	 o Return	 o Other

Detailes description of error/defect or RMA case:

o Notes on privacy policy read and accepted.
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